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On June 24th, 2024, a fire broke out at the Aricell lithium-battery factory in Hwaseong,
Gyeonggi Province, shocking our society. Lives were lost in a workplace that valued
profit over human life. Twenty-three people died, and among them, eighteen were
migrant workers. The tragedy revealed how dangerous migrant workers’ labor conditions
are—how they toil in places without safety measures. Yet this problem is not confined
to Aricell. It is the problem that virtually every migrant worker in South Korea faces at

some point.

The number of migrant workers in South Korea continues to grow. Many are employed
in agriculture, fisheries, manufacturing, and construction. Some industries cannot
operate without them. They make indispensable contributions to the Korean economy
and society, yet theit safety and labor rights are ignored. Why does this keep happening?
The reason lies in South Korea’s industrial structure, which prioritizes profit above
human life. Because it must generate profit relative to the time invested, workers are
pushed to work more and faster. This culture of “ppalli-ppalli” (*hurry-hurry”) is difficult
to adapt to for migrant workers unfamiliar with South Korean work practices and
environments. This profit-centered structure places migrant workers directly in harm’s

way.
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Another cause is structural discrimination against migrant laborers. Discrimination
has been normalized on the dubious reason that the migrant workers come from
economically less-developed countries, that their social and cultural backgrounds differ,
or that they are people here to earn money. This discrimination translates directly into
unsafe working conditions: the hazards they face are portrayed as inevitable risks that
migrants must simply endure because they came to make money. As a result, even when
migrants experience injustice or danger, they cannot easily speak out or claim their

rights.

Even when migrants and South Korean nationals work under identical terms, migrant
workers are at greater risk simply because they have migrated. Having left the country in
which they were born, it takes time, both in daily life and work, for migrant workers to
adjust to different social, economic, cultural, and linguistic conditions. When industrial
accidents occur, these same vulnerabilities resurface.

Due to difficulties in accessing information about industrial-accident systems and
procedures and differences in social, political, and cultural backgrounds, migrant workers
cannot respond appropriately when accidents occur. Fears over losing their job, being
forced to return home, or facing disadvantages depending on visa type, etc., further
discourage them from asserting their rights. Especially when migrant workers die from
industrial accidents, families back in their home countties face even greater difficulties in

responding,

However, these are not merely personal misfortunes. They reflect institutional failures
of the South Korean government, which has accepted migrant labor for industrial
development without providing adequate education, guidance, or systems to protect

those workers once they artive.

Industrial accidents range from minor injuries to life-threatening events that rob people

11
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of their health and lives. In every case, the most important factor is the choice of the
worker and their family themselves. A workplace injury or death directly concerns one’s
life and safety; it is not a decision for someone else to make on their behalf. For that
reason, no one should give up or hesitate simply because they lack information. They

must act, demand their rights, and find a way forward.

With this in mind, the Kim Yong-gyun Foundation, the Third Voice Research
Institute, the Dasan Human Rights Center, and the Labor Committee of Lawyers for
a Democratic Society (MINBYUN) jointly created this guidebook. The guidebook focuses
specifically on accidental injuries and deaths. Occupational diseases caused by working
conditions are also serious, but since each illness has different causes and requires
different investigative standards, creating a standardized guide is difficult. Therefore, this
edition centers on accident-type disasters. At the end of the booklet, however, you will
find contact information for organizations that can assist with all types of industrial-

accident issues.

Leaving one’s home country for an unfamiliar place is never an easy decision. Migrant
workers cross borders with courage, working for their dreams, their families, and the
industries and economies of the countries to which they migrate. That courage moves
the world. The governments of host countries have a duty to protect the human rights
of the workers who come to their countries. It is their basic responsibility. Yet in South
Korea, institutional protections remain insufficient, and distrust and prejudice against
migrant workers persist. These structural problems compound risk, endangering

migrants’ lives and safety.

This guide is intended to help migrant workers find direction and support when facing a
major industrial accident within South Korea’s legal and institutional system, which often

fails to protect their human rights. The following chapters explain general procedures for

13
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responding to industrial accidents, how families, coworkers, and supporters can respond
in cases of death or injury, and how to obtain help from solidarity organizations. We
hope that this guidebook will help improve the lives and labor conditions of migrant

workers. Thank you.
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(1)
When Does

Industrial Accident
Compensation Insurance Apply?

An “industrial accident” refers to cases where, in connection with work, problems arise
in one’s mental or physical health (injury, disease, death). The insurance that one applies
for to the government (Korea Workers' Compensation and Welfare Service) when an industrial
accident occurs is the Industrial Accident Compensation Insurance (IAC Insurance).
Industrial accidents include accidents, diseases, and commuting accidents. Accidents that
occur during working hours are subject to industrial-accident insurance, and even if they
did not occur during work, industrial-accident insurance can apply.

One can file a claim for the IAC Insurance for accidents that occur while performing
work, even outside of one’s workplace and working hours. For example, this includes
injuries incurred during a company-organized staff dinner or athletic contest, in a traffic
accident while commuting, or while under the instruction or control of the employer
or a manager. That is, whether industrial-accident insurance applies depends only on
whether there is a connection with work; it does not distinguish between inside or
outside working hours, nor inside or outside the workplace. If migrant workers are living
in company-provided dormitories and a disaster occurs because of a problem with the
dormitory facilities themselves, industrial-accident insurance also applies.

The same reasoning applies to commuting traffic accidents. If you use a company-
operated commuter vehicle, it naturally applies. Even if you commute on foot, by
bicycle, motorcycle, bus, subway, public transportation, or a personal car, industrial-

accident insurance applies.
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(2
Who Is Covered by

Industrial Accident
Compensation Insurance?

All people working in workplaces.
Exceptions for non—corporate sole proprietor agricultural or
fishery workplaces with fewer than five employees.

IAC Insurance applies to all businesses where at least one person works. Every
workplace is legally required to enroll, and participation is mandatory by law. The
employer is responsible for paying the insurance premiums. Because participation is
compulsory, even if the employer fails to pay, workers are still eligible to file a claim
for insurance benefits. Even undocumented workers can file a claim. In other words,
if an undocumented migrant worker is injured, becomes ill, or dies while working in a
workplace where the employer did not pay for insurance, the undocumented migrant
worker can still benefit from the IAC Insurance (Problems regarding deportation after the claim
are separate issues).

However, there is an exception to mandatory coverage. It does not apply to non-
corporate sole proprietor agricultural or fishery workplaces with fewer than five
employees.

The system was revised in 2023 to address the problems arising from this exclusion.
Now;, if an employer wishes to hire migrant workers holding an E-8 (Seasonal Worker) or
E-9 (Employment Permit) visa at such a workplace, the employer must voluntarily enroll in
the TAC Insurance or register for the Farm and Fishery Workers’ Safety Insurance (FFWS
Insurance). The FFWS Insurance is a precondition for small-scale (under five employees)
agricultural or fishery business owners to employ migrant workers. The government
subsidizes 50% of the premium, and workers do not pay.

Only small-scale (under five employees), non-corporate sole proprietor agricultural or
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fishery workplaces that have pre-confirmed enrollment in this safety insurance may
employ E-8 or E-9 migrant workers, and employers must complete the insurance
registration within three months of hiring.

If you start working in a non-corporate sole proprietor agricultural or fishery workplace
with fewer than five employees, make sure that insurance registration is completed
within three months, and check the insurance policy certificate.

The only workplaces excluded from mandatory IAC insurance are non-corporate sole
proprietor agricultural and fishery businesses with fewer than five employees. Corporate
agricultural or fishery businesses, even with fewer than five employees, are required to

participate in industrial accident insurance.
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©
Applying for a Claim with the Industrial

Accident Compensation Insurance

There are cases where the bereaved family files a claim with the IAC Insurance after
a fatal accident, and cases where the injured worker files a claim in order to receive
treatment for injuries. If a coworker who witnessed the accident or was present at the
scene applies for trauma therapy and is recognized as an industrial-accident victim, they
may also file a claim with the IAC insurance through the same procedure as the injured
worker.

Filing for an TAC Insurance claim is handled by the Korea Workers” Compensation and

Korea Workers' Compensation & Welfare Service
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Korea Workers” Compensation and Welfare Service(https://mwww.comwel.or.kr/comwel/landing.jsp)
Consultation Center: 1588-0075. Available Monday to Friday, 9:00 a.m. — 6:00 p.m.: closed on
Saturdays, Sundays, and public holidays.
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Welfare Service, and it can also be done online. You can use the Employment and IAC
Insurance Total Service website. For migrant workers, some of the required forms are
available in multiple languages, including English, Vietnamese, Indonesian, Filipino,
Thai, Chinese, Nepali, Sinhala, Khmer, and Uzbek. In the case of an injured worker,
treatment can be received at a designated hospital, and the worker may file for a claim
with assistance from the hospital.

The bereaved family may file for a claim for survivor’s benefits (either as a pension or a
lump-sum payment) and funeral expenses under IAC Insurance.

Workers who are victims of IAC-covered accidents may file for the following types of
benefits:

Even for migrant workers and undocumented workers, the procedure for filing an

Medical Care Benefits

(costs of treatment, hospitalization, nursing care, assistive devices, etc.)
Work-Suspension Wage Benefits

(wage-replacement paid for the period you cannot work because you are receiving
treatment)

Permanent Disability Benefits

(compensation when physical or psychological impairment remains after treatment)
Injury and Disease Compensation Pension

(long-term living support for extended treatment or recovery)

Nursing Care Benefits

(provided when continuous nursing is required even after treatment has ended)
Vocational Rehabilitation Benefits

(support for job training to help the worker return to employment)

IAC Insurance claim is no different from that for South Korean workers. However,
in cases involving fatal accidents or medical treatment for injuries, issues may arise
concerning the entry of the victim’s family members into South Korea. If the worker
is undocumented or employed beyond the scope permitted by law, immigration or
residence problems may occur after the completion of treatment. There ate also issues
that require special attention, such as the difficulties that may arise after returning home

with permanent disabilities.
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1

General Procedure

From the Occurrence of a Fatal Accident to the End of the Trial (llustrated as a Graphic)

Transport

Fatal Report Preserve the body to

a hospital
Contact Family
Members

accddent to119and the accident
occurs to the police site

Family Confirmation \Within 14 days after the fatal accident
— If there are no known relatives: the local government or embassy
may oversee the funeral
— If relatives are known: the family may conduct the funeral

Autopsy Conducted as necessary

Company Must submit an accident investigation report to the Ministry of Labor

Ministry of Labor and Police Conduct accident investigations and must allow participation by
the bereaved family, coworkers, and solidarity/support groups

Bereaved Family File for an IAC Insurance claim, and negotiate with the company
(for apology, compensation, and recurrence—prevention measures)
If no agreement is reached — proceed with a civil lawsuit

Coworkers and Solidarity Supporters Participate in investigation and negotiation alongside
the bereaved family
Coworkers May consider changing workplaces or receiving trauma counseling/treatment
Funeral May be held after reaching a settlement, depending on conditions such as the
repatriation of remains
Criminal Trial If the bereaved family resides in the home country, solidarity groups in South

Korea take the lead in responding
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Anyone who witnesses an accident or discovers a victim
must report it (to 119, the company, and the police)

There are cases where workplaces attempt to conceal an industrial accident as if it had
never occurred. For this reason, it is crucial first to call 119. When calling 119, during
transport to the hospital, and upon arrival at the hospital, you must cleatly state that
the incident occurred while working and explain the circumstances of the accident as
accurately as you can.

It is vital that the 119 dispatch record and hospital medical notes accurately record the
time, place, and account of the industrial accident, since these become key pieces of
evidence in the approval of the IAC Insurance claim and the accident investigation
process.

After first reporting to 119, you should then inform the company’s responsible manager
and report the incident to the police (dial 112). Normally, when a company becomes
aware of a fatal accident, it will also report it to the police and the Ministry of Labor.

However, there are cases where the company does not report to conceal the accident.

Inform the victim’s family,
especially the legal heirs

If the legal heir or close family members are in South Korea, they should be told to go
to the hospital, and the details of the accident should be communicated to them. If the
legal heir or close relatives are not in South Korea, then the family in the home country
should be contacted and informed of the situation. If the family is in the home country,
it is essential to confirm whether they can enter South Korea.

When family members enter South Korea, a trustworthy interpreter is critical.

If immediate entry is difficult or will take a long time, a person, organization, or
institution in South Korea can delegate legal authority to act on behalf of the family.
Those who may be authorized include the victim’s other relatives, the embassy, labor

unions, related organizations, and sometimes a lawyer or labor consultant.
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| Recovery of Remains and Funeral Process Depending on Connection with the Bereaved Family |

o In 2021, the Embassy of Thailand in South Korea notified the family in Thailand of
the death of a migrant worker OOO. However, because the family was unable to
afford funeral expenses, the local government was asked to conduct the funeral as
if that of a deceased person without known relatives. Even if the family is notified, if
they are unable to hold the funeral due to financial or other difficulties, the funeral is
handled in the same manner as when there are no identifiable family members.

0 Once the country of origin of the deceased is confirmed, the embassy or the
community of that nationality in South Korea will usually assist in identifying and
locating the family. After confirming the family’s wishes in the home country, the
family’s authority can be delegated to someone of the same nationality. When
this authorization is granted, the representative must confirm the family’s decision
regarding cremation or repatriation of the body and proceed with recovering and
managing the remains accordingly.

o The deceased person’s next of kin must be identified within 14 days of death. If
relatives cannot be confirmed through acquaintances or coworkers, the embassy of
the deceased’s country must be contacted to locate the family. Depending on each
country’s situation, there are cases where contact with the family is established only

after a funeral for an unclaimed body has already been conducted.

| The body of the deceased is transported to a hospital

If first reported to 119, emergency responders will come to the workplace and
transport the body by ambulance to a nearby hospital. Occasionally, there ate cases
where company managers or representatives, claiming they are clearing the accident
site, instruct coworkers to handle the body themselves. Keep in mind that even 119
emergency tesponders, who regularly deal with accident scenes, may suffer psychological
trauma from recovery work. Therefore, when those asked to handle the body are
coworkers who knew the deceased personally or were close, the emotional shock can be

far greater and enduring, Recalling similar scenes later can make everyday life extremely
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difficult and cause severe trauma, so coworkers should not perform such tasks.

To determine the cause of death,
the National Forensic Service may conduct an autopsy

An autopsy is performed when deemed necessary, and that necessity is determined by
the police and the prosecutor. In some cases, the victim’s side may request an autopsy,
while in others, the bereaved family may refuse the police or prosecutor’s request for
one. Legally, the family’s consent is not strictly required, but in practice, authorities
usually avoid forcing an autopsy when they know the family objects, out of ethical
consideration. In such cases, families should receive a full explanation of why the
autopsy is considered necessary and make their decision afterwards.

If the bereaved family cannot be identified, or if the deceased is confirmed to have no
known relatives, the prosecutor may order an autopsy if it is deemed necessary. This
may occur when the victim’s identity cannot be confirmed or when contacting the
family in the home country is not possible. Because obtaining consent from the family
or their authorized representative is impossible in such cases, the prosecutor may order
an autopsy to determine the cause of death. Conversely, if the deceased is considered
to have no relatives and there are no signs of foul play, authorities may decide not to
perform an autopsy.

While autopsies may be uncomfortable due to the religious beliefs of the deceased or
their family, it is important to understand that when the cause of death is unclear, such
as in cases of death from overwork or suspected occupational disease, an autopsy can be
the most effective means of identifying the true cause. Therefore, whether an autopsy is
necessary or whether there are issues in the procedure depends on the circumstances. It
is best that the bereaved family, coworkers, acquaintances, and solidarity groups discuss

and decide together about proceeding with an autopsy.

An accident investigation is conducted
for fatal industrial accident
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Investigations by the Ministry of Labor, police, and other relevant authorities involve
visiting the worksite where the fatal accident occurred, interviewing managers,
employees, and witnesses, and inspecting the site directly to identify the sequence of
events and underlying causes of the accident.

The purpose of the investigation is not only to determine the immediate cause of the
accident, but also to uncover the usual working conditions that preceded it. Because
some companies attempt to shift blame onto the victim, it is crucial for coworkers who
can accurately describe the site conditions to testify and participate. The participation
of bereaved families, coworkers, and solidarity members (supporters) is also essential, so
that the investigation can be conducted from the perspective of the deceased worker
and reflect their circumstances and voice. They should formally request participation in
the government’s accident investigation, and if that is denied, they should at least submit
their opinions in writing or orally.

In most cases, the bereaved family can visit the accident site. When doing so, it is best to
go together with solidarity groups and coworkers. To make this possible, it is important
to demand that the site be preserved and not disturbed, and to continue pressing the
authorities to ensure it.

If direct participation in the official investigation by government agencies is not
possible, a separate independent investigation team may be formed to conduct its own
inquiry and publish its findings. However, because most of the documentation and
materials are held by the company, an independent team may face limitations unless it

gains formal access to the company’s records.

| Example of an Accident Investigation |

If a worker noticed that foreign material was caught in a crusher and, without turning
off the machine, climbed onto it and tried to push the material down with a long stick,
only to slip and fall in, it might at first seem that the worker failed to follow basic safety
rules. However, if in reality the machine was never stopped, or no one at the site ever
turned it off to remove obstructions, if the pressure to meet production quotas made

such behavior routine, if there were no clear safety protocols or no training provided,
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then the accident cannot simply be blamed on the worker’s negligence for not
following general safety rules. The process of uncovering these underlying conditions,
identifying what the real work environment was like, and how the system itself created

the risk, is what accident investigation is meant to do.

The Ministry of Employment and Labor and the police determine
the cause of the accident through investigation

They investigate whether the company violated its legal obligations to protect the safety
and health of workers: what duties the company failed to fulfill, why it failed to do so, or
whether the accident occurred despite compliance. To make these determinations, they
carry out an accident investigation.

This process is important because it examines not only the immediate circumstances
of the accident but also its background causes and the direct reason for the death.
Afterward, the Ministry of Employment and Labor and the police each summarize the
company’s negligence and errors and decide whether prosecution is necessary. Their
findings, with their decisions, are then submitted to the prosecutor’s office for a decision
on whether charges should be filed.

There is no fixed period for investigations conducted by the Ministry or the police.
Some cases are concluded within a month, while others may take six months or longer.
In such cases, the bereaved family, coworkers, and solidarity groups must request
meetings with the Ministry and police to check on the progress of the investigation.
They should verify what problems have been identified, how much more time may be
needed, and whether any aspects of the investigation have been overlooked. It is also
important to press for a thorough and careful investigation and to follow up persistently

to ensure accountability.

If it is confirmed that the company has violated the law,
a criminal trial begins
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If the company’s illegal conduct is verified, the prosecution initiates a criminal case to
determine the responsibility of the company and the employer. During this process,
the bereaved family and support groups may attend the trial and submit statements
or opinions through the prosecution. They can also take part in various activities to
ensure that the court reaches a fair and accurate decision. Whenever possible, it is
recommended to attend the criminal hearings to observe whether the facts are being
distorted or what kinds of excuses or defenses the company presents.

Even if certain facts were established during the accident investigation, the court may
not be aware of them unless someone speaks up. If false or misleading claims are made
during the trial, the bereaved family and support groups should make efforts to correct
the record through the media, by submitting petitions to the prosecution or the court.

If the bereaved family does not reside in South Korea, this process can proceed only
with greater effort and involvement from support groups. Even if the family remains
abroad, they can send letters or video messages expressing their thoughts and grief to
the court or share their perspective through media interviews or written statements.

A trial concerning a worker’s death can serve as a turning point, a moment when one
person’s death helps prevent the deaths of other workers.

Sokheng’s death became a catalyst for raising public awareness about the living
conditions, rights, and systemic problems faced by migrant workers under South Korea’s

Employment Permit System.

| A Trial Holding the South Korean Government Accountable for the Death of a Migrant Worker |

Sokheng, who came to South Korea in 2016 from a village near Phnom Penh,
Cambodia, began working at a farm in Pocheon, Gyeonggi Province, in 2018. In
December 2020, she died inside a plastic greenhouse where the heating system had
failed after the electricity supply was cut off.

It took a long time to contact her family in Cambodia, delegate authority, and file for a
claim under the IAC Insurance. Her case was finally approved as an industrial accident
one year and five months after her death. The bereaved family in Cambodia and

support groups in South Korea then began what they called a “meaningful lawsuit,”
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seeking to hold the South Korean government legally responsible for her death.

On September 19, 2025, the court ruled that the Government of the Republic of Korea
bore responsibility for Sokheng’s death and ordered compensation to his family. The
court stated that the worker’s “right to live in a safe and adequate environment” had
been violated, and that the authorities failed in their duty of supervision and inspection,

noting that at least the victim would have been able to receive health checkup.

The employer must report
the accident to the Ministry of Employment and Labor

If even one worker dies due to an industrial accident, or if a worker suffers an injury or illness
requiting more than three days of leave (even if it is not fatal), the employer must complete an
“Industrial Accident Investigation Report” and submit it to the Ministry of Labor.

This document must include details such as the circumstances and timing of the
accident, the cause, and plans for preventing recurrence, and it must be submitted
within one month of the accident. In some cases of non-fatal injury, companies
attempt to conceal the incident by classifying it as a “non-industrial accident” to avoid
accountability. However, because cases involving death are difficult to conceal, the
Industrial Accident Investigation Report is generally submitted.

Still, if the deceased worker was a migrant laborer living under conditions where no one
around them would notice their absence, even their death can go unrecognized, and the

report may never be filed.

Hankyoreh December 2, 2024.
https://www.hani.co.kr/arti/society/society_general/1170160.html

Until March 4, 2023, when the body of Mr. Bunchoo Prabasenung, a 67-year—old Thai
national, was discovered in a gully on a hillside in Yamiri, Yeongbuk-myeon, Pocheon
City, Gyeonggi Province, no one in the world knew that he had lived and died there,
abandoned and forgotten. A secret burial. A life hidden, a death unnoticed.

It was only through a police investigation into an unattended death that the truth
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emerged: that the body found in the gully was Mr. Bunchoo; that he had worked for
ten years as an undocumented laborer at a pig farm: that on the morning of March 1,
2023, he died suddenly of an aortic rupture: and that on March 2, the farm owner and
his son carried his body on a tractor, moved it about 300 meters to a nearby hillside,

and abandoned it in a shallow trench halfway up the mountain.

The bereaved family files for a claim under
the IAC Insurance

It is commonly said that one “applies for the IAC Insurance.” To be precise, this
means filing for the IAC Insurance compensation benefits. In cases of death caused
by an accident, the procedure for filing for a claim is generally simpler than in cases
of death due to occupational disease, so the bereaved family can usually file directly,
with assistance from others if needed. If the family is not residing in South Korea, an
authorized representative may carry out the process on their behalf.

Sometimes, after an accident occurs, it is discovered that the employer never enrolled in
TAC Insurance.

Even in such cases, the victim’s family, the injured worker, or those receiving treatment
can still file for a claim with the Korea Workers’ Compensation and Welfare Service.
Any unpaid or overdue insurance premiums will be handled directly between the Korea
Workers” Compensation and Welfare Service and the employer, so workers and their

families do not need to worry about it.

I Mandatory and Voluntary Enroliment in the IAC Insurance |

The IAC Insurance applies to all workplaces with at least one employee, but there are
exceptions.

In the agricultural and fishery sectors, where many migrant workers are employed,
individually operated (non—corporate sole proprietor) farms or fisheries with fewer than
five workers are exempted from the IAC Insurance.

Let’s look at an example of a migrant worker managing or harvesting crops inside a

N
Ny

anpsooyd [e18uss) @



HIEOIRA0A i 2] 2t HAUS ok OlF=SAI 3RS 2AL
- 10| 2 A7 = =AM RQIOIZHH AEHE S OfF7 O[T,

- HOO AFY HRUSIAf L AKX F 3FR MAY0[2HH LAHES OJF 70
OfL{CH.

— OO AFY HRUSIAMAL 2R 6FO[2HH MAHE S 21T 7+ ThefO|Tt.

o

CHZH E8- EOHIAT =S A= 521 0|2H S0 ZHRIARIE S| 2 MLE TiH[olN 5
QI QRS Off 71oH0F O|FeSAIE 18 & UES |0 L. SE AIS

7H A /o= 71ioks A 7HSot

HIE=H etAl= QUL SR QRS0 7HIHOF O|FesAt 11801717t LIQXITH 2

of 2AZE SR QP R0 7HISHA| 11 OIFeSALE DEUHIH ALY H B2

Of M= LI OIFeSAT 1182 & &= Gl 13| 18H 01FSA: 5O
A

Y2l PHHSHO| SES Bh= 4+~ BTt O1A0] A 71 2 Xt0[0[E,

AT BRI el
250| SN2 BYS | BLiC)

ARV B2 AAATAILE T AR Ade 23 ol A,

AR B, ATGA DA, vietg 295k 4= AFHT

AR A BolF ABIAEA Aheolet HolAl i st ElX Akt
12 THE BAt] Qe Bl AL WE S Fo AFBUch Aakae] g
sate] W B, mola A, AB)H AYL AIete] Mot BYL s A

U,

IS Bl eBAE S50l ol2A & IS ARE T & AsYH



plastic greenhouse:
- Corporations are mandatorily enrolled in the IAC Insurance.
= If Mr. Kim’s business is a privately owned farm with three workers, it is not required
to enroll.
- If Mr. Kim’s private business employs six workers, it must enroll in the IAC
Insurance.
However, employers who wish to hire E-8 (Seasonal Worker) or E-9 (Employment
Permit) visa holders in non—corporate agricultural or fishery workplaces with fewer than
five workers are required to enroll in the Farm and Fishery Workers’ Safety Insurance to
be eligible to hire migrant workers. Of course, the employer may also voluntarily enroll
in the IAC Insurance instead.
There are systemic limitations, however. While employers are granted employment
approval for migrant workers only after enrolling in the Farm and Fishery Workers’
Safety Insurance, if a company hires migrant workers without enrolling and an accident
occurs, the employer will be prohibited from hiring migrant workers for a certain period.
At the same time, the migrant worker involved in the accident cannot receive any
benefits from the Farm and Fishery Workers™ Safety Insurance. This is the biggest

difference between that system and the IAC Insurance.

Negotiations Between the Bereaved Family and the Company,
Separate from the IAC Insurance Claim

In addition to filing for a claim under the IAC Insurance, the bereaved family may also
negotiate directly with the company responsible for the fatal accident, demanding a
sincere apology, monetary (civil) compensation, and measures to prevent recurrence.
While the IAC Insurance process is carried out according to established institutional
procedures, holding the company accountable for the industrial accident resulting in death
is a separate process. This involves negotiating with the company by raising questions of
legal responsibility, ethical responsibility, and social responsibility for the death.

Through such negotiations, the family may obtain an apology from the company whose
actions or negligence led to the worker’s death.

To date, no company has ever voluntarily acknowledged its mistakes or responsibility
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immediately after a fatal accident. Companies have tried to avoid responsibility by
blaming the worker instead. Therefore, it is through the process of negotiation that
companies are compelled to publicly recognize their role and responsibility.

Although an apology cannot bring the deceased back to life, it serves to restore the
dignity of the deceased and provides some comfort to the bereaved family.

During these negotiations, the family and the company discuss monetary compensation
(reparation and compensation) and preventive measures to avoid similar accidents in the
future, eventually reaching a settlement. Afterward, the case proceeds to the criminal

trial phase.

* Reparation and Compensation: Reparation refers to holding the company
accountable for acts that violate the law, whereas compensation means taking
responsibility for harm that occurred even when no law was technically broken. In
other words, while the company may not have directly violated a legal obligation,
it still bears a fundamental responsibility to protect and promote the health and life
of its workers. This understanding helps address the limitations of relying solely on
legal obligations by emphasizing the company’s broader social responsibility.

# Civil and Criminal Cases: Civil cases deal primarily with financial matters, while

criminal cases determine the extent of punishment for wrongdoing. Accordingly,

court proceedings are divided into civil trials and criminal trials.

Negotiations between the bereaved family and the company can begin before any
formal civil or criminal proceedings take place. The family should first demand that
the company acknowledge responsibility for the industrial accident-related death and
apologize to the surviving family members and coworkers. Matters related to criminal
punishment are not discussed in these negotiations, as such issues are determined
through investigation and prosecution. In cases of industrial accident fatalities,
whether or not the victims’ families desire punishment does not determine whether an
investigation or indictment will proceed. Therefore, the family and the company may
negotiate only the issues not covered in the criminal trial.

If the two sides fail to reach an agreement, the bereaved family may file a civil lawsuit.
Usually, a company only agrees to negotiate when the family and support groups raise

the issue publicly, making it impossible for the company to quietly conceal the worket’s
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death. In such cases, the company may agree to a meeting to hear the family’s demands,
offer an apology, and reach a separate agreement for financial compensation beyond
the IAC Insurance. Sometimes, the company demands that the bereaved family sign an
agreement stating that they do not wish for criminal punishment of the company or its
managers. However, even if the family agrees, such an agreement has no legal effect on
criminal liability, since criminal prosecution follows a separate legal process.

Nevertheless, companies sometimes request such an agreement as a condition for
reaching a civil compensation settlement, because even though it cannot prevent
criminal punishment, it may influence the court to impose a lighter sentence during the

criminal trial.

| Court Ruling
: A Civil Compensation Agreement Does Not Justify a Lighter Criminal Sentence for the Employer |

On June 24th, 2024, a lithium battery explosion and fire at the Aricell factory in
Hwaseong killed 23 workers and injured 9 others. Among the 23 victims, 18 were
migrant workers. The Countermeasure Committee , formed by the bereaved families
and civil society organizations, began a campaign to uncover the truth behind the
deaths and attempted to negotiate civil compensation settlements with the company.
The CEO and other company officials faced criminal prosecution. Some of the
bereaved families reached civil compensation agreements with the company. The
company included in these agreements a clause stating that the families did not wish
for punishment. Although some families agreed, despite being unable to forgive the
company, others refused to settle and filed civil lawsuits instead.

On September 23rd, 2025, the first—trial criminal verdict was announced. The
court ruled that it was improper for the company to exploit the families™ difficult
circumstances, forcing them to sign agreements stating they did not want punishment
in exchange for money, and then using those agreements to seek reduced sentences.
The court emphasized that such settlements are sometimes made out of necessity,
and civil compensation is the family’s right. Agreeing to civil compensation does not
mean the company can avoid or lessen criminal punishment. On that day, the Aricell

CEO was sentenced to 15 years in prison.
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12/

Response from
the Bereaved Family's Perspective

Do not think that the accident is due to your family member’s mistake, and do not
believe everything the company says. First, take time to think about what you truly want,
and then decide what to ask for and how to proceed. If there is something you wish
to pursue, especially if you want to uncover the true cause of death, you must work
together with trustworthy support groups.

Even if you are unable to come to South Korea, there are still important roles you can
play. While difficult, if you refuse to give up and seek to claim your rights, there will

always be support groups willing to stand and act alongside you.
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I Do Not Blame Your Family Member

When you receive the news that a family member has died while working, you may
feel overwhelmed with grief and confusion, yet also have a deep desire to know why
and how they died. The death of a loved one is a profound shock, but understanding
the process and circumstances that led to their death is equally important. Revealing
the cause and sequence of events that resulted in a workplace death is the purpose of
accident investigations and fact-finding inquiries.

However, before any investigation into the accident takes place, the bereaved family will
often hear from the company that the cause was either a “worker’s mistake” or “the
worker’s fault.””

The specific content of such claims naturally varies depending on the workplace and the
circumstances of each death.

Company representatives may say things such as, “the worker must have dozed off,” “the
wortker was too slow;” “That happened because of a language barrier,” “Other workers
never make that kind of mistake,” “He was bad at his job,” “She wasn’t careful enough,”
“We told him not to do it that way, but he did,” “I knew something like this would
happen,” “We can’t understand why he did that,” “We only got into trouble because we
hired him.”

If the deceased worker was not fluent in Korean, the company’s explanation, that the
accident occured because the worker misunderstood instructions ot did not know the
proper work method, may sound plausible at first.

However, humans are bound to make mistakes. When one is familiar with a task,
carelessness can lead to mistakes. When something is unfamiliar, a lack of knowledge
can do the same. And sometimes what appears to be a mistake is not truly the worket’s
fault. For this reason, work equipment and facilities must include protective measures
that prevent workers from being injured or killed even if a mistake occurs. In addition,
factors such as work methods, hours and intensity, number of coworkers, and the
working environment must all be arranged so that labor can be performed safely.

Under South Korean labor law, it is the legal duty of employers, companies, and business

owners to protect and promote the life, safety, and health of workers. The company’s
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responsibility comes first. Unless the worker intentionally tried to cause injury or death,
the blame must not be placed on the worker.

At first, a worker may be taught the correct procedures when learning the job. For
example, if something gets stuck in a machine, they may be told to stop the machine,
shut off all power, post a notice that the machine is out of operation, and make sure
nearby workers are informed before checking the problem. But imagine a situation
where the machine is old and malfunctions frequently, yet the company never replaces
the equipment, and instead scolds workers for being too slow. In such an environment,
can a worker realistically be expected to stop the machine, turn off the power, and notify
everyone every single time a blockage occurs?

And what if South Korean workers operating other machines also perform maintenance
without stopping their machines, because that has become the workplace norm?

In these conditions, when a worker dies after being caught in a machine, can we really
say it was the worker’s fault? Even if the company claims that it instructed workers to
follow proper safety procedutes, it cannot avoid responsibility simply on that basis. Such
statements are merely formalities, not genuine efforts to ensure safety.

In the case of undocumented migrant workers, people may focus more on the fact
that they were staying in the country without legal status than on investigating the real
cause of the accident. However, undocumented workers are not illegal beings. They
exist outside the administrative framework, but that does not make their existence
itself unlawful. Merely being outside the boundaries of the law, which itself may
be questionable in its fairness or validity, cannot mean that everything that happens
afterward is the individual’s fault.

While the procedures following a fatal accident may differ somewhat, it is wrong
to define such a death as the worker’s responsibility simply because they were
undocumented.

Seeking the truth and demanding justice from the company or society is only possible
when we have the confidence that our actions are legitimate and justified. Doing so is
also a way to protect the dignity of the worker who died in the industrial accident. If the
beteaved family comes to believe that the worker was responsible for their own death,

they will be unable to uncover the truth, receive compensation, or obtain a genuine

a1
©

aAoadsiad s Allwe panealag au] wolj asuodsay @



[©)]
o

krlloizie E=ics @

hie8E

2
S

P AR gl AAS 2 WIS 2 TR W9 U] FEo] Jgshchs
AHadzte] Sl W 7RsEy T APIARE EAke] HellE #7171 HsiAel71E g
Ut} §=0] JAF B2 U AFTGARRRS] Aelolgtal Ak ‘=202 AU =
BOIA|E, HAPEA| ke, AR A I Sy o, Bf=ofl A ottt 2] Ao s S
2 gl eI BT AROIGIT 2 W1H) RES AIIEE AN A
AR o] ] g 914lo] BRFhTE,

—

Q.

Li7t FS Hotd Q7&K
AZtotiEAILY

S AR 9 U oSS O of B Aolol 3] w4 9l
Uch oF Ajzto] LA g &84 Utk TR 95 AWoR 1588
WA 3 57} gk, Sslor s Hejslol sk UEol Welgth 4L
S5 QQlEct S UelollH A Folet B ol @A) g 5 i

=]
slehi E&al bl drke, A7he S Ws] Azt el

B o} KM T3 42 AR AL,

AP ASL o) ALE WA, B of50] of%7] sfof 19 £2g e
A % A, o 8A FoIEA F wrhd 4 92, He 5L o
Aok, o] £:89] e 7oA Zolok 84, off 402 At A
52 eRE ik

7} sk Flo] ROIAAS Wed uf Al 7k Yol BeRE A

=



apology. To ensure that the deceased is not remembered merely as an unfortunate
person who died abroad because of their own mistake, the family must develop their
own understanding of why the industrial accident occurred and recognize that the

responsibility lies beyond the individual.

Think About
What You Want
and What You Will Ask For

Losing a loved one leaves you feeling overwhelmed and lost. It can be hard to imagine
how to go on living, and sometimes there is nothing but tears. But crying alone cannot
change reality. Soon, you will need to resolve and handle multiple things, and because
this is something you are experiencing for the first time, often in a foreign country, it can
feel even more confusing and difficult.

At such a time, the most important thing for the bereaved family is to think about and
decide “what I want to do, and how I want to do it.” You may listen to the advice of
others, but the decisions belong to you, the family. However, it is not appropriate to
make those decisions immediately on the day you learn of the death. If anyone tries to
pressure you to decide quickly, you can tell them that you need time to think. Take a day
ot two to collect your thoughts calmly.

You might reflect on why your family member died, how to ensure that their death is
not in vain, how to let them go with dignity, how the remaining family members will live,
who should be held accountable for the death, and what kind of responsibility should
be demanded. When considering what you want, it can also help to imagine things
from the perspective of the deceased. Think about whether your loved one would have

wanted their death to be quietly forgotten.

If You Want to Know the Cause of Death
and Hold Someone Accountable,
You Must Step Forward
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You may appoint a legal representative to handle matters of accountability and
compensation after your loved one’s death, but they will not be able to resolve
everything on their own.

Especially if you continue to ask yourself, “Why did they die?” or “Could this have
been prevented?”, it is necessary to visit the workplace where the accident occurred.
When deciding to visit the site, you may not know who to meet, how to meet them, or
what to say. Even if you have things you wish to say, language barriers can make it feel
impossible to express them.

There will be support groups who suggest making sure this death is not in vain. At
the same time, there may also be brokers who promise to get you a large settlement,
or officials who tell you not to make trouble and that they will handle things legally. In
some cases, there may be no one at all offering any suggestions or assistance. In such
situations, the bereaved family must make their own intentions clear, meet with different
people and organizations, and make decisions carefully.

Ask support groups, who want to reveal the cause of death and prevent future tragedies,
any questions or concerns you may have. If you do not share the same language, these

difficulties can be resolved through an interpreter.

© If the Bereaved Family Lives in South Korea

If, for various reasons, you wish to conclude the matter simply by filing for a claim
under the TAC Insurance, you can submit the claim directly to the Korea Workers’
Compensation and Welfare Service. If even that feels difficult, you may contact your
embassy, which can file the IAC Insurance claim on your behalf after receiving power
of attorney from the family.

Filing for IAC Insurance is the first step.

If you also wish to negotiate with the company, start by meeting with people or
organizations, through coworkers or acquaintances, who may be able to offer guidance
and support. It is fine to visit two or three different organizations or even seek

consultation by phone.
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Documents Required for Filing an IAC Insurance Claim

Completed Application for Survivor's Benefits Form
Death Certificate or Postmortem Examination Report
Autopsy Report (if the cause of death is unknown)

Identification document verifying the claimant’s identity

Documents verifying wages (usually provided by the company)

You may ask support groups, those who understand the grief of the bereaved family
yet also offer practical guidance, for help if you wish to meet the employer or visit the
accident site, and inquire about how to proceed.

If the distance between your residence and the accident site is far, it may be possible to
arrange temporary accommodation to assist with the response process. Although the
death occurred within South Korea, you should still contact your embassy and check
what documents are required. For migrant workers of foreign nationality, many of the

necessary documents must be issued or approved by authorities in their home country.

© If the Bereaved Family Lives in Their Home Country

How quickly and accurately the family is informed depends on whether there are
acquaintances in South Korea and on who reaches out to them. The person’s stance and
approach can also influence how the family decides what to do next.

Families residing abroad may come to South Korea to participate directly in the response
process. However, there may be issues to resolve before traveling, such as the cost of
airfare, and concerns about how the family members remaining in the home country will
manage while others are away.

These and other practical matters can be discussed and resolved together with support
groups and related organizations.

In the Aricell industrial accident in Hwaseong in June 2024, where 18 migrant workers
died, 17 of them were ethnic Koreans from China. At that time, when the families in
China expressed their wish to come to South Korea, the South Korean government

arranged for their prompt entry. Those who wished to come were provided with
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round-trip airfare, accommodation and meals in South Korea, legal counseling, and
interpretation services. Of course, such support was not automatically granted: it
became possible because the bereaved families and support groups demanded it.

If it is difficult for the family to come to South Korea, they may grant power of
attorney to someone else. For example, Ms. Le Thi Hoa , whose husband died suddenly
in an industrial accident, was introduced to a labor union and civil organization through
relatives while still in her home country and authorized them to act on her behalf.
During that time, she consulted and prepared together with support groups. When
she eventually arrived in South Korea, she was able to pursue accountability for her
husband’s death.

Depending on the situation, preparing to enter South Korea may take time, and the
conditions differ by country. It may feel frustrating if the response is delayed due to
entry procedures, but what matters more than resolving things quickly is ensuring that

the process is completed in a way that leaves no regrets.

The Story of Ms. Le Thi Hoa,
Who Came to South Korea After Her Husband’s Fatal Accident
SisalN https://v.daum.net/v/20240306074836035

On the day of the accident (July 6th, 2023), Ms. Le Thi Hoa (33) received a call from
her younger sister, who was studying in South Korea. Her husband, Mr. Khuan, had
been in an accident at a construction site, and two workers had been taken to the
hospital in critical condition. One of them, her sister said, might be Khuan. Hoa began
to pray. Thirty minutes later, she received another call. Her husband had died.

The first thing Ms. Hoa faced as the bereaved wife of a migrant worker was persistent
phone calls pressuring her to settle. She could not tell whether the callers were from
the main contractor or a subcontractor, but their words were always similar: “If you
agree to settle, we can help you receive your husband’s body quickly.” “The longer
you delay, the less compensation you'll receive.” “Come to South Korea, take the
settlement money, and raise your children back home.” No one explained the causes
of the accident, and no one offered an apology. Even as she was trying to process her
grief, she knew instinctively that something was not right. Even after her husband’s

body was sent back to Vietnam, the calls continued.
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At Mr. Khuan's funeral in South Korea, brokers gathered as well. Middlemen offering to
introduce her to law firms that would supposedly help her get a better compensation
settlement. When a relative of Ms. Hoa, who had been working as an undocumented
laborer in Changwon, came to the funeral, brokers recognized him as a family member
and immediately approached him. People familiar with how things work in South Korea
warned Ms. Hoa to never trust anyone who starts by talking about money.

Aware of Ms. Hoa's difficult situation, a relative working in South Korea consulted a
migrant support center on her behalf. The center then referred her to the Chungbuk
branch of the Korean Confederation of Trade Unions. A month after the accident, in
August 2023, Ms. Hoa spoke for the first time with a Korean Confederation of Trade
Unions representative and decided to entrust the entire case to them.

Six months after her husband’s death, in December 2023, Ms. Hoa arrived in South
Korea to negotiate with the company. She entered on a C-3-1 short-term visa(valid
for three months), which was issued after the Korean Confederation of Trade Unions
submitted an invitation letter and a letter of guarantee to the South Korean Embassy
in Vietnam. This process clearly showed how difficult it is for the bereaved families
of migrant workers to seek the truth and pursue legal action without organizational
support.

On March 14th, 2024, Ms. Hoa, together with support groups, reached an agreement
with the company that included an apology, respectful treatment for the deceased
and his family, and measures to prevent recurrence. On March 30th, she returned to

Vietnam to reunite with her children.

The bereaved family has rights. However, nothing will be resolved unless the family takes
action and speaks up for themselves. Even though the law guarantees these rights, they
are not automatically enforced. No matter how difficult it may be, if there is something
you want or believe is right, you must ask, demand, and act.

By speaking up, you can help ensure that others who suffer similar losses will not have
to endure the same pain and struggle.

Those others may one day be your acquaintances, or even your own family members.

By taking action, you are not only protecting your own rights but also defending the
rights of others. You are also honoring the rights and the memory of your loved one

who passed away.
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| Check with Your Embassy |

0 Although conditions differ across embassies, most do not have a separate manual
or dedicated team for responding to industrial accident-related cases involving their
citizens.

o The staff generally handle matters within their capacity, which means that bereaved
families may be treated as ordinary civil petitioners.

o Nevertheless, when you contact or are contacted by your embassy, you may make
requests and ask questions. The embassy has a duty to respond to inquiries and
process requests, even if not every request can be fully met. Still, once an inquiry is

made, it is difficult for them to ignore it entirely.

Examples of requests you may make:

o | would like to receive a written report on the accident. | was in shock at the time and
can’t remember what | heard. | want to understand clearly what happened.

o Please provide translated versions of documents used for filing IAC Insurance claims,
such as the survivor's benefits application and funeral expense forms.

o | would like to know what actions the company has taken and what it plans to do.

o | want to travel to South Korea. Please tell me the quickest way to make that
possible.

o If the embassy can provide legal assistance, please inform me. Also, | request
interpretation support.

| Staying in South Korea as a Bereaved Family Member |

Usually, bereaved family members enter South Korea on a short-term visit visa, and
then begin the process of obtaining temporary residence status.
1. Bereaved families can generally stay in South Korea under a G-1 (Other) visa
category.
o This visa allows a maximum stay of one year, with the possibility of extension
depending on circumstances.
2. To extend the stay, applicants must submit documents proving their status as

bereaved family members of an industrial accident victim and explaining why an

~
—_

aAoadsiad s Allwe panealag au] wolj asuodsay @



~
N

(50

=
=X

Sh 28 krlloixfa

0| X[= A2 OfHLY, 2E A ok= A= == AO0|t

OIE =Y, 0|21 275 o= + UL
A

o
for
>

i
=
al
Ral
i

oph=ROZ Y=ol 2

I
o IARHOIM B =55

HICH AI0] glOLA] SO 7|2{0] QHATE O1E

S MRAIHO| M0[= KRS 23012 Hiest0] Wil AlCk
-

| 7152l 2= AR |

(

=R0M F2 T IYEHIRZ L =50 =0t £, HFE T

1. MRIR7IES| 2

o
o Z|Tl 11 X2 7

old
=2

bS]
BMoz G-1(7|Eh HIX} XIAC 2 MIF 7HSSHTt.

Soll &0l Methd= 7 |12H HH0| 7hsott.

LRI L7 7150|H of HYS Hi0F ok=X| S& SEot

HOlAf et ARYTIEA, 225XISHM Z50ks MR
, REEHIE ESES)

|2t A 0Lt 11 712kt FIRISHA| 1 YAIRAPE 7t




extension is necessary.

o Verification of industrial accident status: Death certificate issued by the hospital,
official documents from the Korea Workers” Compensation and Welfare Service
(such as IAC approval notice, or survivor’s benefits claim receipt).

o Proof of family relationship: Family relationship certificates (e.g., marriage or birth
certificates) issued by the home country or embassy, with notarization required.
o Proof of residence in South Korea: Lease contract or written confirmation of

current accommodation.

o Conditions of extension: Documents explaining why an extension is needed and
how living expenses will be covered during the stay without employment (such
as a statement of purpose for stay or a financial maintenance plan).

o Applicant identification: Passport, foreign registration card, or equivalent.
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13/

Response from
the Coworkers’ Perspective

When an accident occurs, the first step is to call 119. After reporting, all work must
be stopped for a certain period, and the accident site must be preserved exactly as it
is. Do not touch or alter anything. If you have the contact information of the victim’s
family, inform them of the situation and explain the situation. You should also notify
coworkers and your communities about the accident so that the death is not hidden and
can be recognized as a workplace fatality. Discuss with trusted groups or community
organizations about the difficulties faced by coworkers after the accident, and seek
their support. Those who witnessed the accident or work in the same workplace
may be required to attend investigations conducted by the police or the Ministry of

Employment and Labor.

~
o1

aANoadsiad SIeIOMO)) wol) ssuodsey @



76

)

Hu
fuln

ALL SO
£CHX| ZOLOF BTt

AL @] 71t ul7t okt glrhe Qe kst 1 9lo) e Ae A
Ee]x) Qe ok Pk AASEL 1191 Aol Aok Tt o2 Al
27} 71} Sl Eateha ok U th Esfnte 1E W 4 ek

8] ARG BREEOlERE o9 AAE B9t A ERS Ak At

S22 11901 7+ HA
ZotoOF FHLICE

AP TiALE: SIAF 2= o] Bjelbckan Sk wihsloR gtk 1]
ofrha 7Fs st o] A2 Bl s A E4UT 181 %80l S s)A}
7h S} A= o U0 SV AR BA% O LSl S A A
Tk ohfeka AR EolA & 4= Qs SA7 1 ek

3K} 7HS0|Lt XIQIS Ol
o12t30F BILICH

AF3L AFIS )3 7150l Qietio ek, AR AL 4 i TSl 52
2 Tefs}E] A SHz Lol 2 Ajze] o Aol ALY} i HAY SR
o AL A7} oA L, ol WUOR Zhthe AL o= vk Az A
afol e,

e)31 QLSO o] AHE Bg3tel A A7} Holx] QS Hok ghc.
IR B MR AV 0E T A S 4 B 2k B



Do Not
Disturb the Accident Site

If machinery or equipment is still operating at the accident site, turn off the power, but
do not touch or alter anything else. The collection of the body must be handled by 119
emergency responders or the police. Even if the employer orders you to do it, you must
firmly refuse, as such work can cause serious psychological trauma.

Furthermore, actions taken under the pretext of “clearing the scene” or “recovering the

body” can sometimes result in the destruction of crucial evidence at the accident site.

Always Call
119 First

If the company says it will take the victim to the hospital in a company vehicle, oppose
that plan. If you cannot stop them and must go, try to ride together in the vehicle if
possible. Also, make sure to leave a record, audio or video, of the company moving the
victim in a company car to the hospital. That record can become important evidence
later to prevent the company from falsely claiming the incident was not a industrial

accident.

Contact
the Victim’s Family, Close Friends, and Community Members

You must inform the family about the accident. When doing so, be considerate of
their emotional shock, but also clearly explain what you know: when and under what
circumstances the accident occurred; the victim’s current condition; how the company
responded; and which hospital the victim was taken to.

You should also share this information with close friends or community members so
that the industrial accident is not covered up. To ensure such communication is possible,
it is important to maintain regular contact and mutual support among coworkers and

acquaintances in everyday life.
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Contact
Organizations and Institutions That Can Provide Support

You should inform relevant organizations or support groups about the accident and the
victim’s situation, and ask for their help. Also, make sure to share information about the
migrant workers and coworkers who are still working at the same site. They, too, may
need support and solidarity, even if they have not yet realized it themselves.

For example, if you do not know what to do after the initial response, you can seck
advice on what steps to take next. If you feel unable or unwilling to continue working at
the same place, you can also discuss your emotional and physical state and consult about

possible alternatives.

Work Must Be Stopped
at the Accident Site

Even after the body has been recovered and the scene cleared, work must not
resume immediately at the site where a fatal accident occurred. Not only is the site
psychologically distressing, but it is also a hazardous environment that must be
preserved for accident investigation. The right to stop work is a basic right that migrant
workers also have.

You may fear that your employer will retaliate or harass you if you refuse to continue
working. In such cases, contact organizations or support groups that can help you
exercise your right to stop work.

After a fatal accident, the Ministry of Employment and Labor will visit the site for an
investigation. They will attach “Work Suspension” stickers on the machinery or within
the worksite. These stickers indicate that you must not operate the machine or continue
production until the suspension order is officially lifted. If you see such a sticker but
do not understand what it means, you can call the phone number written below it (the
contact for the responsible labor inspector) and ask for clarification. If it is difficult to call
unfamiliar numbers or communicate in Korean, take a photo of the sticker and contact

a community organization or support center that provides interpretation.
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Go to Police or Labor Ministry Investigations
with Support Groups

If you witnessed the accident, found the victim, reported the incident, or worked with
the deceased, you may be called in by the police or the Ministry of Employment and
Labor for questioning as part of their investigation into the cause of the workplace
fatality.

Usually, this does not mean you are under suspicion. The police or the Ministry of
Employment and Labor need to hear from those who best understand the workplace
and the situation at the time of the accident in order to uncover the truth.

Over time, your memory may fade or become distorted, and the company might try to
coach you on what to say or encourage answers that serve its interests.

Every statement given by coworkers during the investigation becomes important
evidence. If possible, also mention unsafe conditions, malfunctioning equipment, or
problems in the workplace that existed prior to the accident.

If it feels difficult to attend the investigation alone, you may bring members of support
groups with you. If there is something specific you want to say, it’s helpful to write down
your thoughts beforehand. If you need interpretation, you have the right to request an

interpreter, and it is best to go with an interpreter you trust.
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Response Needed
from Support Groups

Support groups should coordinate among themselves. Encourage migrant workers to
record even brief notes about their workplaces and to share those records, and help
them set up an emergency contact network that includes family members. After an
accident, support groups must confirm the victim’s identity and take into account the
victim’s cultural background, so they can accompany the family through the recovery
and funeral process. Decisions about legal action require careful judgment, and to clarify
the facts and circumstances, it is necessary to visit the accident site.

Support groups should also check the visa status of coworkers who remain at the
workplace where the accident occurred and carefully assess whether a workplace transfer

is necessary and feasible.
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Not everyone who claims they want to help can truly be called a support group.
Support groups do not treat an industrial accident or workplace death as an individual
problem, but rather as a social issue that concerns everyone. They are individuals and
organizations who believe that one person’s labor is connected to our shared lives, and
that their death is a problem that we must all confront together.

Even though they may not be migrant workers, family members, or coworkers of the
deceased, the efforts of support groups are invaluable in uncovering the truth behind

industrial fatalities.

Build Connections
Across Regions and Fields

Some organizations already act as support groups for migrant workers, while others step
forward as a response to a particular death or industrial accident. In such cases, support
groups often come together to form coalitions or joint response committees.

Even if there are support groups or organizations that primarily focus on counseling
and legal aid, it is difficult for a single group to uncover the full truth and respond
effectively to the death of a worker. Those who already work to address human
rights violations faced by migrant workers must also unite their efforts to respond to
workplace fatalities. While each organization may have its own independent role, there
are also tasks that require the combined strength of multiple groups. Support groups are
not substitute problem-solvers who can fix everything on behalf of others. Rather, it is
best when different groups cooperate and coordinate, each contributing according to
their unique strengths and areas of expertise.

Although a new coalition is not formed every time a worker dies, it is still essential
that support groups remain connected, so they can share their resources and efforts

whenever needed.

Create an Emergency Contact Network
That Includes Family Members
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Organizations that already act or aspire to act as support groups and allies of migrant
workers (such as civil society groups, migrant communities, labor unions, counseling centers, or religious
organizations) are likely to already have communication networks with migrant workers.

It is important to maintain regular communication through these networks so that,
in the event of an accident, information can be shared immediately. Moreover, the
emergency contact list should include not only the migrant workers currently in South
Korea, but also their family members in their home countties.

Just as we list an emergency contact when we visit a hospital or start a new job, someone
authorized to be informed or to give consent if something happens to us, migrant
workers’ family members should also be included in such networks. It is similar to how
at libraries you can list an additional contact number so that reminders can be sent if a

book is not returned on time.

Take Time to Share
and Record Experiences About the Workplace

It is important for migrant workers to share and document their experiences regarding
working conditions and environments. Doing so not only helps in responding effectively
after a fatal accident, but can also prevent such accidents from occurring in the first
place.

Whether meetings are held regulatly or occasionally, it is valuable for support groups or
assisting organizations to gather and organize these shared stories. Workers themselves
can also use their phones to take simple notes or write diary entries about what they
find difficult or wish to change, as well as any harassment they expetience or witness.
Encouraging them to take photos or videos as records can also be an effective way to

ensure that important details are not lost.

Identifying the Deceased Worke
May Be Difficult

The first challenge after a fatal accident is often the difficulty of obtaining information
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about the deceased. Depending on the type of accident, it may take time to confirm the
worker’s identity due to the condition of the body. In some cases, no information can be
obtained through the employer at all.

Wortkers who hold visas such as the F-4 (Overseas Korean) or E-9 (Employment Permit Systern)
are required, upon entering South Korea, to register their fingerprints and submit family
information to the Ministry of Justice. When a fatal accident occurs, the Ministry of
Employment and Labor, police, and Ministry of Justice can share this information if
needed, and the worker’s residence card can be used to verify their identity.

However, if the deceased worker was undocumented, they would not have a residence
card. In such cases, workplaces are not interested in accurate records of their workers,
and if the worker was employed through a dispatch or subcontracting company, the
main workplace is even less likely to have any information about them.

In addition to identifying who the deceased is, it is essential to contact their family.
This usually requires a formal administrative process, and the police or Ministry of
Employment and Labor will typically request confirmation from the deceased’s home-
country embassy. While proceeding through the embassy, one should also work to
obtain information directly from coworkers at the workplace, confirm the place of
residence, and check through migrant communities. In many cases, families can be
identified and contacted more quickly through coworkers or acquaintances than through

embassy channels.

| Support for E-9 Visa Workers in Case of Suicide |

o This support system was established on the assumption that compensation under
the IAC Insurance or accident insurance does not apply in cases of suicide.
% However, considering that suicide can, depending on circumstances, be recognized
as an industrial accident, this underlying assumption should be reconsidered.

o After the embassy of the home (sending) country completes the funeral procedures,
an application for funeral expense support can be filed with the Human Resources
Development Service of Korea. Up to 3 million KRW can be provided to cover funeral

expenses.
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o When filing for funeral expense support with the Human Resources Development
Service of Korea, the costs must be itemized into funeral expenses and repatriation
expenses.

o The required forms can be found on the Human Resources Development Service of
Korea website, under the section titled “Guidelines for Handling Death Accidents and
Funeral Support for Foreign Workers” (2I=QI1ZZ Xt AFYALT 45 2 A2 X[ OtLY).

Visit the Accident Site
to Verify the Circumstances and Causes

It is important, whenever possible, to visit the accident site. Immediately after the
accident, there may be no clear summary of events, but by seeing the site firsthand and
meeting coworkers, it may be possible to reconstruct the circumstances of the accident.
Although the police and the Ministry of Employment and Labor investigate the cause,
their findings are often insufficient.

To uncover the true cause of a fatal accident, it is necessary to understand the time and
conditions leading up to the moment of the accident. For this process to be effective,
the participation of support groups and coworkers is essential.

It may also be helpful to put up banners near the accident site and seek witnesses. You
can try to find people who previously worked at the same wotkplace, even if they have
since left, and continue reaching out to current workers, both local and migrant, who
are still employed there. The information and materials gathered in this way can help
disprove the employer’s claim that the fatal industrial accident occurred due to the
victim’s mistake.

If, upon visiting the workplace, you find that the accident site has already been cleaned
up, that act itself is illegal. You should report it to the Ministry of Employment and
Labor, and during the investigation, demand that the deliberate destruction of the
accident scene be examined. You can also file a complaint or petition to ensure that such

illegal acts are punished.
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Be sure to verify
he victim’s life and culture

No less important than understanding the working conditions of the worker who died
in an industrial accident and responding to the employer is grasping the background
of the worker’s life. The deceased may have held a religion different from that of the
surviving family. The family relationships may not be in a legally defined form. They
may have been the only person supporting a large extended family, or someone who had
only just begun economic activity.

Although the response process to an industrial-fatality case cannot resolve the surviving
family’s problems, it is important to identify what must be taken into consideration.

If the migrant worker’s own culture or the family’s religious and funeral customs are
not taken into account, there can be cases where it becomes difficult even to return
the deceased to the family’s care. For example, if a migrant worker from a culture that
forbids cremation dies in South Korea, and cremation is carried out without regard to

this, the family may refuse to accept the ashes.

Decide Whether to Pursue Legal Action Depending
on the Circumstances

Through the investigations conducted by the Ministry of Employment and Labor
and the police, there will be a process to legally punish the employer or the workplace.
Separate from that process, it is up to the support groups (or assisting organizations), or the
support groups together with the bereaved family, to decide whether to file a formal
accusation or complaint against the company or the employer.

You may consider filing a complaint in the following situations: when the investigation
is progressing too slowly; when certain parties who should be held accountable are
excluded from the investigation; when it is unclear whether problematic behavior by
the company is being investigated; or when it is necessary to record the testimonies
and evidence of support groups, coworkers, and family members so that they can be

submitted during the trial.
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In most cases, filing a complaint by the bereaved family, or a report by support groups
and coworkers, is more helpful than not taking action, so it is best to discuss and decide
together. However, depending on the family’s situation, the bereaved may feel afraid or
hesitant to initiate a legal complaint. If the family does not reside in South Korea, it is
especially important to explain in detail what kind of legal process this entails, what its
significance is, and how communication will be maintained after the complaint is filed.
Therefore, it is most effective to share information fully and coordinate closely, pursuing
the case together with a lawyer who can act as a legal representative throughout the

process.

Carefully Assess and Support
the Situation of the Victim’s Coworkers

It is also important to pay close attention to the coworkers who must continue working
at the workplace where the fatal accident occurred. Discuss whether they wish to remain
at that workplace, want to transfer to another, or require trauma counseling or other
follow-up measures.

It is best to talk through these issues together, carefully summarize their concerns,
and relay their opinions to the employer and the Ministry of Employment and Labor,
participating together in any discussions or negotiations.

There may be legal limitations. For E-9 visa holders, the requirements for changing
workplaces should be reviewed in advance. In general, a transfer is permitted when
there is business closure, unpaid wages, human rights violations, or when the employer
resigns or is replaced, though obtaining the employer’s consent can often be difficult.
One possible approach is to raise issues of human rights violations or unsafe and poor
working conditions that existed at the workplace where the fatal industrial accident
occurred, and to request that the employer resign. Even then, however, it is necessary
to check how many times the worker has already changed workplaces and what industry
they are currently employed in.

If the coworker was working under a D-2 (Student) visa, first confirm with them whether

they had received approval from their school and from immigration authorities to
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work. If they were working part-time without reporting it to the school or immigration
office, they may be subject to a fine, or in some cases, to a departure order or forced
deportation. Although industry and working-hour restrictions apply, changing
workplaces is generally less restricted for student visa holders. However, they must

report the change to both their school and immigration authorities.
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5/

Other Considerations

Locate the Victim’'s Belongings
and Ensure They Are Delivered to the Family

If the victim and their family were living together in South Korea, the deceased worker’s
belongings that remain at the workplace should be gathered and delivered to the
family. When a fatal accident occurs, the police will arrive first and collect the victim’s
possessions to determine whether any of them are needed for the investigation. In
particular, if the worker’s cell phone is found, it will likely be taken for data review and
analysis.

After the police investigation concludes, the belongings are returned to the bereaved
family. If you are uncertain about the process, contact the police officer in charge
(you will likely have their contact information from the initial investigation or family
interview) and ask when and how the belongings will be returned. However, there may
also be personal items left at the company that the police did not collect. These should
be requested directly from the company.

When the family or support groups visit the workplace after the accident, they should
not only view the accident site, but also check other locations where the deceased may
have worked or spent time such as other work areas, rest areas, offices, or changing
rooms, to ensure that personal belongings (clothing, shoes, notebooks, etc.) are identified and

recovered.
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If the family or support groups are unable to do this, coworkers should take the
initiative to gather and deliver the belongings. Otherwise, only the items returned by the
police will remain as the victim’s personal effects.

If the victim was working in South Korea while the bereaved family resides in the home
country, the family should ask a coworker who reported the accident to gather the
victim’s belongings. When contacted by the embassy, the family should cleatly express
their wish to receive the belongings.

Because it can be difficult for others to know which items hold personal or emotional
importance, the family should specifically mention what they wish to keep, for example,
photos, diaries, cell phones, and other items of personal significance.

The police investigation may cover only the workplace, or it may also extend to the
victim’s place of residence. When the investigation concludes, the belongings taken for
investigation must be returned.

If any personal items remain at the workplace or the victim’s residence that the police
did not collect, coworkers, support groups, or acquaintances should gather and safeguard
them.

If the family later travels to South Korea, they can receive the belongings in person
from the coworkers or support groups and those returned by the police. However, if the
family cannot come to South Korea, the belongings are sent along with the repatriation
of the body. In that case, the family should ask the person or organization assisting with
the repatriation, whether it is the embassy or an acquaintance, to include the belongings
together with the remains.

If the family lives abroad, it is only through the care and efforts of coworkers, support
groups, and acquaintances that the collection, organization, and delivery of the victim’s

belongings can take place.

Request Funeral Expense from the Company
for Body Storage and Repatriation

If the funeral process is delayed, the body is kept in cold storage at a morgue. It is

possible to store the body without holding a funeral ceremony or setting up a mourning
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room.

To repatriate the body to the home country, several documents are required, and
preparing the necessary paperwork in South Korea can take considerable time. For
this reason, families or support groups sometimes entrust the process to agencies that
specialize in funeral or repatriation services.

There are generally two options: cremation or repatriation of the remains. Cremation
is relatively simpler and less costly, but in many cases, repatriation is chosen out of
religious conviction or the wishes of the family.

If repatriation of the remains is decided, it is necessary to arrange a repatriation service
provider, usually through Incheon International Airport, and at the same time designate
a person in the home country who will receive the remains. The cost of repatriation is
high, covering embalming, processing, and air transport. Currently, under South Korean
law and administrative systems, there are no official regulations that provide financial
support for body repatriation. In some cases, the embassy of the sending country may
apply to the Human Resources Development Service of Korea for funeral expense
assistance, but eligibility for such support is limited. For this reason, coworkers, support
groups, and local communities sometimes collect money together to make it possible to
repatriate the body to the home country.

When the bereaved family, civil society organizations, or labor unions enter into
negotiations with the company, it is essential to demand that the costs of body storage

and repatriation be included as funeral expenses to be covered by the company.

It Is Best to Take Certain Preparatory Steps
Before Entering South Korea

Regardless of the type of visa, it is important to establish an emergency contact network
connecting both your home country and South Korea before entering the country for
work.

Even if you later change workplaces or become undocumented, having a way for others
to receive and relay information on your behalf in an emergency allows for a faster and

more effective response.
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If possible, it is also helpful to have channels of communication beyond the embassy
through which you can receive news from South Korea. If you are connected to a
community ot organization before coming to South Korea, it is good for the families
to be in contact with that group so they can receive updates. Likewise, after arriving in
South Korea, when you build relationships with local groups or communities, it is wise
to introduce them to your family.

That way, in case of an unforeseen event, your family can filter out false or distorted

information and make informed judgments based on accurate reports.
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1

Response
\When an Accident Occurs

It Is Important to Leave a Record
When an Accident Occurs

When an accident occurs, the first step is to call 119 and request emergency rescue. If
a coworker is nearby, that is fortunate. However, if you are working alone in an isolated
area, you must shout or make noise to alert others that an accident has occurred. You
should then immediately inform the company of the incident through your supervisor
or site manager. It is also important to document the scene. Ask a coworker to take as
many photos as possible of the site of the accident, the equipment involved, and the
surrounding conditions, as these records can later help reconstruct the situation.

Sometimes, injuries are dismissed as minor, and workers choose not to go to the
hospital, or the company tells them it is not necessary and sends them to a traditional
clinic instead, or even prevents them from seeking hospital treatment. However, it is
crucial to receive medical treatment at a hospital so that a medical record is created—
this record will be important evidence when filing for an IAC Insurance claim later. If
you fail to respond immediately after the accident, various problems can arise. Some
employers suspect a migrant worker’s IAC Insurance claim as a false report made to
request a workplace transfer. For this reason, the records from 119 and the hospital

serve as essential evidence in protecting your rights.

—_—
o
©

SIN30Q) JUBPISOY Ue UBYAN asuodsey @



==
0lo

AR v S o)A st Hrk So) 184S A71H0% WeA] 5L
AR ot ARPAE 2 AZSEE & 4 AUt 198 A50] A 9918 g
QIshe THo] FagUth

ARIFE A7} b 1ol AQIASIEAHES: Aok gt 7HE A4
ZAHES S APstRLA 2Helate] Baolt ahalo] folst 21219l AXY 2k
A9w Ut B4t Aol Sels Aashe AUt 1 ARl
HE 125 Ro) AE3] Aol sk ARE] I} Qw1 Al Sl w
52 Fo] glguich. 13 Aol glod AE Bat Bl E 71% 5 2l

o] slelata ARl Bh7] Tk,

I weEA EEge] gl GANG] Aol ARIAEAHE
ol A BAL EA] Helg e wAle] ol
£/ 2912 AHof ik, Bitolz B AS|EAHES et sl 275
HIE LI ST AQLE sl Lol Bolole 9 4 gloy 41

S3foF g

rﬂ
3
o
o
filo

>
)
i

)
>

B i
jus
T,

¢

e
of

| ATHEHS LIFGINR

APYE G 1) AR EAY 2o Ao Helshe W] YA, B4
= WA T AR L B EALE o] FnEAE R0l A%
0] 4pglo] Mo B Aeld i), Bk 27k oAl sixel &
o2 B dol, AT A ARHIS BASHE BT,



Make Sure to Identify
the Cause of the Accident

To understand the cause of an accident, you should review whether there were any
existing problems with the machinery, whether safety devices were installed, and
whether workers regulatly received safety training on how to perform tasks and what to
do in dangerous situations. These details, which can be identified by closely examining
the everyday conditions of the workplace, are crucial for determining the cause of the
accident.

When an accident occurs, the employer is required to submit an Industrial Accident
Investigation Report to the Ministry of Employment and Labor. However, it is not
uncommon for companies to fill out the report in a way that blames the worker’s
carelessness or negligence as the sole cause. Before the report is submitted to the
Ministry, it must be reviewed and confirmed by the workers’ representative, if one exists.
If there is no workers’ representative, the injured worker, a family member, or a legal
representative may review and sign the report instead.

If you do not understand Korean well or work in a small workplace without a labor
union, you should obtain a copy of the Industrial Accident Investigation Report and
ask a migrant worker support group or labor rights organization to review it carefully
before you sign. You may also request a version of the report translated into your native
language from the company. Never sign the report without reviewing or understanding

its contents, as doing so could lead to disadvantages later on.

| File for an IAC Insurance Claim

When an industrial accident occurs, there are two ways to handle it: by filing for a claim
under the TAC Insurance, or by settling privately with the employer, known as “gong-
sang”(34)) in Korean. However, private settlements are not recommended. The TAC
Insurance is a legal right guaranteed to all workers, regardless of nationality or visa
status, whether South Korean or migrant. In contrast, private settlement means reaching

an agreement directly with the employer instead of the state, in which the employer
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personally pays for medical treatment and compensation.

When migrant workers are injured, employers often suggest private settlements, claiming
that it is more beneficial, that the IAC Insurance procedures are too complicated, or
that undocumented workers might be caught during the process. Some employers even
threaten to fire the worker or report them for being undocumented if they refuse to
agree.

Private settlements create many problems. First, when handled privately, it is difficult to
ensure sufficient time for full treatment. In many such cases, companies have unilaterally
shortened recovery periods or pressured workers to return to work early. Moreover, after
a private settlement, employers typically refuse to take responsibility for any aftereffects
or disabilities that appear later, offering various excuses. If the condition worsens, there
is no official record proving that the injury was caused by an industrial accident, making
it impossible to receive further compensation. For these reasons, filing for a claim under
the IAC Insurance is strongly recommended over a private settlement.

During the period of industrial accident-related treatment, dismissal is prohibited, and
forced deportation is not allowed. This is both the principle and the official stance of
the Korea Workers” Compensation and Welfare Service. The purpose of the industrial
accident medical treatment system is to help injured workers recover physically and

mentally, so that they can return to their workplace and to society.
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12/

Procedures and Preparation
for Industrial Accident Claims

Application Forms for IAC Treatment Claims Are Available
in Migrant Workers” Native Languages

To file for an IAC Insurance claim, you must complete a Treatment Application Form
(RLAIFHA) by providing the worket’s personal information, the name of the workplace,
and a description of how the accident occurred. The applicant (injured worker) must then
sign the form. The Treatment Application Form can be easily obtained from the Korea
Workers” Compensation and Welfare Service or from designated hospitals. You can also
request a version of the form in your native language by contacting the Korea Workers’
Compensation and Welfare Service (& 1588-0075). In addition to the application form,
you will need a doctor’s note. It is also helpful to include a detailed accident statement

and written testimonies from coworkers, if available.

[t Is More Convenient to File for Industrial Accident Treatment at a
Designated Medical Institution

After receiving emergency treatment for an industrial accident, it is convenient to submit
the TAC Insurance Treatment Application at a designated medical institution.
When you submit the Treatment Application Form to the hospital, the doctor will issue

a written medical opinion, and the designated medical institution may also submit the
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completed documents to the Korea Workers’ Compensation and Welfare Service on
your behalf. It is also possible to file the application online, if preferred.

In some cases, the administrative office of a general hospital can handle this procedure
for you. For reference, the Korea Workers” Compensation and Welfare Service operates
11 hospitals nationwide, which are public institutions known for their high reliability and

trustworthiness.

Filing for IAC Insurance Does Not Require
the Employer’s Consent

When an industrial accident occurs, the worker has the right to file for IAC Insurance
directly with the Korea Workers” Compensation and Welfare Service. Employer consent
or approval is not required for an IAC Insurance claim. The employer’s role is merely to
assist with administrative procedures, but they have no authority to determine whether
an accident qualifies for IAC Insurance coverage. Even if the employer tells you not
to file an IAC Insurance claim, you should ignore such instructions and submit your
application directly to either the hospital or the Korea Workers’ Compensation and

Welfare Service.

Workers Cannot Be Dismissed
During the Industrial Accident Treatment Period

When an industrial accident occurs, workers need time to recover. During the treatment
and recuperation period, dismissal is strictly prohibited. According to Article 23,
Paragraph 2 of the Labor Standards Act, “An employer shall not dismiss a worker during
the period of suspension from work for medical treatment due to an occupational injury
or disease, and for 30 days thereafter.”” Therefore, workers should not feel pressured or

intimidated by an unreasonable demand from the employer to return to work eatly.

You Can Stay
in South Korea on a G—-1 Visa
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What should you do if you experience an industrial accident just before your visa
expires? Wouldn’t it be difficult or intimidating for an undocumented worker to use
hospitals or government offices? Fortunately, workers undergoing Industrial accident-
related treatment or filing for an IAC Insurance claim, as well as their families, can
apply for a G-1 visa. This applies not only to workers holding an E-9 visa, but also to
undocumented workers whose Industrial accident-related treatment has been approved
by the Korea Workers” Compensation and Welfare Service. In such cases, fines for illegal
stay are waived, and no guarantor is required. Moreover, migrant workers on an E-9
visa, who are normally prohibited from changing workplaces, may apply for a workplace
transfer after their G-1 visa petiod ends, using the remaining period of their original visa
status.

According to the Act on the Employment of Foreign Workers, when “a foreign worker
becomes unfit to continue working at the same business or workplace due to injury or
other reasons, but is deemed fit to work at another business or workplace,” the worker
may apply to the head of the employment security office (Employment Welfare Center) for
a transfer to another workplace. However, this is permitted only if Industrial accident-
related treatment has been approved by the Korea Workers’ Compensation and Welfare
Service.

% (Article 25(1) of the Act on the Employment of Foreign Workers, and Article 30(1) of its Enforcement

Decree)

Students holding a D-2 visa must also take special care. Just like undocumented workers,
they are entitled to Industrial accident-related compensation regardless of visa status
if they are injured while working. However, D-2 visa holders must obtain a “patt-
time work permit” from the Immigration Office before taking on any job. If they skip
this step and later suffer an industrial accident, the situation can become very difficult.
They may face fines, denial of visa extension or change, or even forced deportation.
In particular, if a student has been working at a construction site, a departure order is

issued immediately upon detection.

When |AC Insurance Is Approved, the Standard Medical Fee Rate
Applies Even Without Health Insurance
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There are occasionally hospitals that charge undocumented migrant workers excessively
high treatment fees, claiming that their care must be billed as non-covered medical
expenses because they are not enrolled in the National Health Insurance. However, once
an IAC Insurance claim is approved, hospitals are required to apply the standard medical
fee rates, the same as those used for insured patients, for all covered treatment items. If
the treatment cost is far higher than expected, it may be because the hospital classified
the treatment as non-covered or applied international fee rates, which hospitals can set
at their own discretion. In such cases, you should raise the issue directly with the hospital

and request a correction.
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(3)
After

Treatment Ends

It Is Possible to Apply
for Additional Industrial Accident—Related Treatment
from the Home Country

Even after treatment has officially ended, a condition may relapse. In such cases,
additional industrial accident-related treatment can be covered under the IAC Insurance.
The application procedure is the same as when filing for the initial IAC Insurance claim.
If, after returning to your home country, you are diagnosed again and the illness or
injury is found to be related to the same work you were doing before, you may file for
IAC Insurance from your home country. In that case, the IAC Insurance application
form must be submitted through the EPS Center in your home country. It is important
to note that while the application can be made from abroad, the treatment itself must be
received in South Korea. You cannot receive treatment in your home country and then

claim reimbursement from South Korea for those expenses.

% EPS Center: Employment Permit System (www.eps.go.kr)

It Is Best to Prepare the Necessary Documents
for Additional Treatment in Advance

After IAC Insurance compensation procedures have been completed and you have
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returned to your home country, your condition may worsen or you may need another
surgery. In such cases, you can re-enter South Korea to receive additional treatment.
Since there are specific conditions for obtaining a reentry visa, it is important to prepare
the necessary documents before returning home. You should keep a doctor’s written
opinion, documents related to industrial accident-related treatment, and, if you have a
disability, it is advisable to obtain a follow-up treatment card even if you do not plan to
receive further treatment in South Korea.

When you need to apply for reentry, you must bring these documents and your passport
to the South Korean embassy in your home country.

Reentry visa issuance procedures can be quite strict. In such cases, support groups
in South Korea may file civil petitions to help resolve the difficulties related to visa
issuance. Therefore, it is a good idea to entrust copies of your IAC Insurance-related
documents and copies of your doctor’s medical statement to a trusted coworker or
acquaintance in South Korea in advance, so that they can respond quickly and assist with

any necessary petitions or paperwork.

You May Also File a Civil Lawsuit
for Damages

Sometimes, IAC Insurance compensation alone may feel insufficient to cover the full
extent of the harm suffered. By filing a civil lawsuit for damages against the employer in
court, the victim (or the famiy) may receive compensation for actual financial losses, as well
as additional compensation for emotional suffering. However, it is important to note
that IAC Insurance operates under the principle of no-fault liability. In other words, the
government provides compensation without determining who was at fault. In contrast,
civil damage claims require identifying who was responsible for causing the accident.
Therefore, when filing a civil lawsuit for damages, you must prepate your own evidence
proving the employer’s negligence. For example, evidence showing that safety facilities
were inadequate or that the machinery malfunctioned is required.

Civil damage claims must be filed within three years from the date of the industrial

accident. Before filing a lawsuit, it is necessary to review whether a claim is legally
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possible, and estimate the amount of compensation that can be sought. For this reason,
the assistance of a legal expert is essential. Legal fees for hiring a lawyer can vary widely,
and brokers may try to intervene, so it is advisable to first seek legal consultation from
a trustworthy source. Although not exhaustive, the appendix lists local government
facilities and public-interest lawyer organizations that provide free legal counseling and

support for migrants.
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Contact Information
Organizations Providing Support

Administrative Attorneys for the Human Rights of Migrants

Phone No. 02-6207-9364 | Language: English, Japanese

Address: 302-ho, 81 Supyo-ro, Jongno—gu, Seoul

Service: Multilingual Interpretation and Counseling(Procedural and Legal Guidance)

Busan Foreign Residents Center
Phone No. 051-304-0900 | Language: English, Chinese(Mandarin), Vietnamese, Burmese
Address: 3F, 448 Sasang-ro, Sasang—gu, Busan
Service: Multilingual Interpretation, Counseling(Procedural and Legal Guidance),
and Assistance with Filing IAC Insurance Claims

Chungnam Labor Health and Human Rights Center — Saeumteo
Phone No. 041-663-7780 | Language: None

Address: 101-ho, 73 Yulji 19-gil, Seosan-si, Chungcheongnam-do
Service: Counseling(Procedural and Legal Guidance)

Gong—-gam Center for Occupational and Environmental Medicine (GCOEM)

Phone No. 070-4120-2773 | Language: Connects to Interpreter Activists

Address: 5F, 34-6 Haengjeongseo—ro 3-gil, Hyangnam-eup, Hwaseong-si, Gyeonggi—do
Service: Counseling(Procedural and Legal Guidance), and Assistance with Filing IAC Insurance Claims

Gumi Catholic Migrant Workers Center

Phone No. 054-455-2816 | Language: English, Vietnamese, Tagalog(Sundays Only)

Address: 28 Baeksan-ro, Gumi-si, Gyeongsangbuk-do

Service: Counseling(Procedural and Legal Guidance), Assistance with Filing IAC Insurance Claims,
Employer Negotiation, and Emergency Support(Medical and Living Expenses, etc.)

kbu Migrant Center

Phone No. 054-858-2260 | Language: English, Vietnamese

Address: 19 Okdong 1-gil, Andong-si, Gyeongsangbuk-do

Service: Counseling(Procedural and Legal Guidance), Assistance with Filing IAC Insurance Claims,
Employer Negotiation, and Emergency Support(Medical and Living Expenses, etc.)

Gyunggido Immigration Society Bureau

Phone No. 010-3329-5180 | Language: English

Address: Immigrant Society Bureau, 4F, Annex Building, Northern Provincial Office, 1 Cheongsa-ro,
Uijeongbu-si, Gyeonggi—do

Phone Counsel

Service: Administrative Support
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Jeonnam Migrant Workers Human Rights Network

Phone No. 010-3371-0380 | Language: English, Chinese, Vietnamese, Mongolian

Address: 58567 702-ho, 74 Namak 3-ro, Samhyang-eup, Muan-gun, Jeollanam-do

Service: Multilingual Interpretation, Counseling(Procedural and Legal Guidance), Employer Negotiation, Shelter Provision
Assistance with Filing IAC Insurance Claims, Emergency Support(Medical and Living Expenses, etc.)

Kim Yong Kyun Foundation (KYKF Inc.)

Phone No. 02-833-1210 | Language: None

Address: 1021-ho, 184 Gasan digital 2-ro, Geumcheon—gu, Seoul

Phone Counsel

Service: Counseling(Procedural and Legal Guidance), Employer Negotiation,
and Industrial Accident Investigation and Response

KMWU Sungseo Industrial Complex Trade Union

Phone No. 053-585-6200 | Language: None

Address: 4F, 5 Seongseo—ro 72—gil, Dalseo—gu, Daegu

Service: Counseling(Procedural and Legal Guidance), and Employer Negotiation

Masan Changwon Geoje Movement Association for Workers' Health and Safety

Phone No. 055-267-0489

Language: Collaboration with the Busan Foreign Residents Interpretation and Translation Center

Address: 48 Yeondeok-ro 184beon-gil, Seongsan—gu, Changwon-si, Gyeongsangnam-do

Service: Counseling(Procedural and Legal Guidance), Assistance with Filing IAC Insurance Claims,
and Employer Negotiation

Migrant Center Dong Hanh

Phone No. 02-338-1899 | Language: Vietnamese

Address: 19-19 World Cup-ro 13-gil, Mapo—gu, Seoul

Service: Multilingual Interpretation and Counseling(Procedural and Legal Guidance)

Migrant Center Friend

Phone No. 02-6406-7179 | Language: English

Address: 2F, 157 Daerim-ro, Yeongdeungpo—gu, Seoul

Service: Counseling(Procedural and Legal Guidance), and Legal Assistance

Migrant Pastoral Committee

Phone No. 02-924-2706

Language: English, Chinese(Mandarin), Viethamese, Mongolian, Spanish, Bahasa Indonesia
Address: 4F, 95 Bomun-ro, Seongbuk—gu, Seoul

Service: Multilingual Interpretation, Counseling(Procedural and Legal Guidance), and Shelter Provision

Migrants Trade Union

Phone No. 02-2285-6068 | Language: English, Nepali, Bengali

Address: 201-ho, 50 Digital-ro 33-gil, Guro—gu, Seoul

Service: Multilingual Interpretation, Counseling(Procedural and Legal Guidance), and Employer Negotiation
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Paju Shalomhouse Migrant Worker Center

Phone No. 031-942-3760 | Language: English, Vietnamese, Khmer, Filipino, Burmese, Sinhala, and Tamil
Address: 2-3F, 9 Mamuri—gil, Paju-si, Gyeonggi—do

Service: Multilingual Interpretation and Counseling(Procedural and Legal Guidance)

Shalomhouse — Migrant Solidarity

Phone No. 031-571-2005 | Language: Vietnamese, Bengali, Tagalog, Urdu, Hindi
Address: 3F, 4 Gyeongbokdae—-ro, Onam-eup, Namyangju-si, Gyeonggi—do
Service: Multilingual Interpretation and Counseling(Procedural and Legal Guidance)

Supporters for Health and Rights of People in Semiconductor Industry (SHARPS)

Phone No. 02-3496-5067 | Language: None

Address: 1001-ho, 43-14 Gasan digital 2-ro, Geumcheon—gu, Seoul

Service: Counseling(Procedural and Legal Guidance), and Assistance with Filing IAC Insurance Claims

Uijeongbu Migrant Workers Center

Phone No. 031-875-9111

Language: Nepali, Burmese, Bahasa Indonesia, and Others through Phone Interpreters
Address: 3F, 95 Gyeongui-ro, Uijeongbu-si, Gyeonggi—do

Service: Counseling(Procedural and Legal Guidance), and Assistance with Filing IAC Insurance Claims

Ulsan Migrant Center

Phone No. 052-297-1282 | Language: None

Address: 4F, 581 Yeompo-ro, Buk—-gu, Ulsan

Service: Counseling(Procedural and Legal Guidance), Assistance with Filing IAC Insurance Claims, Employer
Negotiation, and Emergency Support(Medical and Living Expenses, etc.)

Ulsan Movement Association for Workers' Health and Safety
Phone No. 052-288-3356 | Language: None

Address: 2F, 34-3 Yangjeong 6-gil, Buk—gu, Ulsan

Service: Counseling(Procedural and Legal Guidance)

Waniju Foreign Residents Support Center
Phone No. 063-263-1033
Language: Chinese(Mandarin), Vietnamese, Nepali, Kyrgyz, Russian , Khmer, Bengali, Uzbek, Sinhala, and Tamil
Address: 3F, 148 Bongdong-ro, Bongdong—eup, Wanju-gun, Jeonbuk-do
Service: Multilingual Interpretation, Counseling(Procedural and Legal Guidance), Employer Negotiation,
Grievance and Daily Life Counseling, Korean Cultural Experiences, Volunteer Program Management,
Self-Help Group Support, and Korean Language Education

Woldam Union

Phone No. 031-491-2460 | Language: None

Address: 462 Jungang-daero, Danwon-gu, Ansan-si, Gyeonggi-do(the Container at the end of the Public Parking Lot)
Phone Counsel

Service: Counseling(Procedural and Legal Guidance)
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A Guidebook for Migrant Workers
: Responding to Industrial Accidents
(Injuries and Deaths)






